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This service policy is applicable to all the products sold overseas (outside China) by Xi'an NovaStar
Tech Co., Ltd. (hereinafter referred to as NovaStar) and serves all the customers who use those

products.

2 )€ X Definition
NRA: BB FRE.
NRA: NovaStar Repairing Approval.
NovaStar: i % # FLE Z BRI B B R A F.
NovaStar: Xi'an NovaStar Tech Co., Ltd.

3 fEMk % Operation Description

NovaStar promises that the service staff will respond t
request within 24 hours.

3.2 il Rz R% &% Warranty Service Commitment

321 P @B mE PR Hit .
The warranty period of new products starts on the date of product receipt.
3.2.2 BRI S AREIT & TR e, Lk DA R H k.
The warranty period is subject to the signed contract first, and then the product manual.
3.3 Zui i RE4E N Product Warranty Policies
3.3.1 7%ih SN RESAE N E RBIMIEIE, 7R RIN 36 A
The product's serial number (SN) is the proof of determining the warranty period, The
product warranty period is 36 months.

3.3.2 HPEWREITMIE 15 R, HILEREME B0 RikbE, BEHL. MEMH. B4E
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AR, AT SN YRidit £ # e s 412

If the product malfunctions due to hardware defects within 15 days from date of receipt

and the product itself, flight case and accessories have no wear or tear, the customer can

apply for product replacement or repair with the SN.

333 M| tem/EiEd 156 R, HIThReMEdki®, W4E SN 417415,

If the product functions are found to have defects after 15 days from date of receipt, the

customer can apply for product repair with the SN.

Y42 5411 Repair Time
415 75 P} (8] #VE
R 4EE W B R 10 AN IE® TAE H W 58 gk s SRR ) L S
RS R e B kg 12 NMER TEH W T ‘e i~ PRYEB I i
c\‘ C
Qtz}/‘;\ ) |
\J/ B ,/‘U }} %/\
Repair Method Repair Time e erﬁa; g
. Complete repair within 10\ @
Repalr at NovaStar factory after the faulty product is recei &YMVT Q}ﬁémSp ntzzls the repair
Repair at authorized Complete repair within 12 w&s%iaz‘s
Repair stations after the faulty product is recei _ ,ﬁme DR My VarY:

iR % 8] Warranty Service Description

3.5.1

NovaStar B 4EME riR 2% 55 Repair at NovaStar or Authorized Repair Stations

X B AR AU SHABR A BB 7= &, 2 7 7E 3K 79 H1 NovaStar #8414 B 40 45 & T 12 m$2 &
I NRA J&, MAR#E NovaStar #g4h4EE TREITHR (LR HubE 2 HER 1%, BATRE P2 A AT
a7 9% FINL B 2 P B AT 7K 3H; NovaStar SR A4S sk 76 BoR A I P S B S CRERIG IR
CLARYEREIS RIAHE), JF4iB % P P Se 4R 4 Ml S otk 2 HE %5 3%, NovaStar R i it
NovaStar % E % F I BILEH.

For the faulty product covered by the warranty and within warranty period, after the
customer received the NRA issued by the repair engineer from Overseas Repair
Group of NovaStar, the customer should ship the product to the address provided by
the engineer. Any costs incurred during that shipping are borne by the customer.
NovaStar or the authorized repair station should complete repair within required time
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(Under special circumstances, the repair time needed may vary.) and then ship the
repaired product to the address provided by the customer. NovaStar bears only the
cost of shipping from NovaStar to the customer.

3.5.2 B/ im4Ef2E 5 Repair by Customer

3.5.3

3.5.4

Xt J5E DR Vi LAY B P9 B R 7= s, %7 7E 3R 75 0 NovaStar #4118 T2+ & i NRA
Ja, #FHEFBTEHRMKEM, NovaStar ¥ Hi FFENMEBCERF, MEF MM Hi
FEWCBI AR ERARS 7 /> A H 9K 2 B B354 151 %5 2 NovaStar J&H#HFTH #t A, I
HAER P BITRESEPE RN ZIRER B R - BT 75

For the faulty product covered by the warranty and within warranty period, after the
customer received the OMRA issued by the repair engineer from Overseas Repair

Group of Nova$Star, if the customer chooses to replace the faulty part(s) by

NovaStar within 7 workdays The customer sho _lg ear all cdg |n' olved and be

K

responsible for the secondary damage or malf

—i' e u&rfr‘\;g his/grfepairing.

5 EHig

NovaStar &R {427 i% N Requirements for S '\p\lﬁg S

Xt AR OR % 3K F BT K ) NovaStar #Fi55411, &1!]Hug%1$ﬂﬁfztﬁFﬁ/ﬁLU LEE
HIZH IR B IHE, B RIE R AR SME K S EAIHER, NovaStar A% 3
PR G T, HOEER A E OB 7 4 R ).

For the shipping actions responsible by NovaStar involved in these warranty terms,
NovaStar will always respond and arrange shipping quickly, and choose the
appropriate economical shipping approach. NovaStar will not be responsible for the
influences of any delays caused by customs or any other external conditions. The

customer is advised to reserve sufficient time before the product arrives.

HAhE S Others

3541 HNEFEXRK, H NovaStar IREFAANRGTERFIZETERERS, B
MABEARN RARSS IR ZE R K EER .
If NovaStar dispatches technical engineer(s) to the customer site to offer

after-sales service upon customer request, the customer should bear the

traveling and living expenses.
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3.5.4.2 EHIRAEEMRT MY Z B0 O &0 A B UM, FHFE KA VE AT 5 L T oxt
Fo TR E W WE, BN HHTE R S%, NovaStar A1 5.
Please back up related configuration files and factory reset the product if

the condition permits before returning the faulty product for repair.

Otherwise, NovaStar will not be responsible for any related losses caused.

3.6 Jii (xR % 8 Descriptions of What Is not Covered by Warranty

3.6.1 fRIEMRS RIRT IERERBI TA K. JERRGHE NSRS T EZ MRS, Rtk

3.6.2 EHLR I A ERLL S B A X TR TR S RHER

3.6.3.

RAEBIRST, EARUPEAEN LA NovaStar 5 &2 AU4EME il &4 (Kl % B 40 % N

This warranty covers only defects and/or damages found in the product under normal

/< « e
repair service. The specific charges are subject t"&

NovaStar and each authorized repair station.

AFRE;

If the related NovaStar labels and SN label on the product itself, internal components,
etc. are torn, the product will not be warranted.

FEFRIEE (BEARRTF FHELD:
The warranty does not cover (including but not limited to the followings):
3.6.3.1 @i fRIEHA;

Any damage or malfunction after the expiration of this warranty

3.6.3.2 [HH1Fk NovaStar ATERCAR A 53 80N BT 19E AR A 5 2 SMOAEAT 55 =5 57 dh %
3%, Bk, B, 49, BEEEGERSEN SHEARE,
Any damage or malfunction resulting from the installation, wiring, operation,
maintenance, repair, or component replacement by any third parties except
the technical personnel certified or approved by NovaStar

3.6.3.3 R4 NovaStar V1] B ATEBUA MM F 7= i A ik (K AR e T 5 B0 R etk
i 5



NOVASTAR TiEELE SRR R A

3.7

BR#%  Xj'an NovaStar Tech Co., Ltd.

Any system fault resulting from the customer's modifications of the software
program embedded in the product without NovaStar's permission

3.6.3.4 RMMETH ik FLE Z BB 4 A IR A B 7= i F P A T #4555 i b s

Any damage or malfunction resulting from the customer's inappropriate
operations that do not comply with the operations described in the product

user manual
3.6.35 FHHRAANARRBKRE, REAE, FYBAEDBINFEHRFEH> R,

Any damage or malfunction resulting from inappropriate retention or operation

due to negligence of the customer, or resulting from accidents

3536H%%,m%,mﬁ,k%,ﬁ@,%ﬁ,z,j
35 T4 AT R T e 0 T 7 3 2 4

flood, moisture, high temperature, external";forces
L\-»

il
3.6.3.7 RATE LR ILE ZRHE M B IRA A &M ARSI TN EX-BEEFT, A E
ZIRFF R I s
Any product that is developed based on the NovaStar product without the prior
official written consent of NovaStar's sales and R&D departments

3.6.3.8 L LIETLE ZRIERM A WA AR (QC Pass FrllEFI SN 75 87 L H
SATCIEHHARI = i o
Any product on which there is no NovaStar markings (QC Pass sticker and SN)

or whose date of purchase cannot be recognized

s HiERLFE After-Sales Service Application Process
3.7.1 HZ& Vil www.novastar.tech/support B % H BT 7E [F 52 /1 [X ) NovaStar #3241 4E 14 /&,

W SRS TRENT, HESMEOR STRF AT it 14 5 A2 )i

The customer visits www.novastar.tech/support to contact a local NovaStar authorized
repair station, overseas repair engineer, overseas technical support engineer or

overseas sales engineer.
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3.7.2 RPN NNAZ B RBRRTT A, &= RKEEA SN 5, A& BrFHIAR ATt e %

3.7.3

VN

The customer provides personal/company information and contact information, reports
the product fault and SN, and cooperates with NovaStar's technical personnel in
verifying and acknowledging the fault.

FFEERFHAR N RBA S 4% )5, 1R 5 NovaStar 2 ] NovaStar NRA ¥125 14544 Huhit 22 HE
P anish, FERBABTIREERASHAGE, REaER4e, CHTEM B
NovaStar i B HJF AT 4EE4R %, 7= i RS SN S{RIESR, £ RMSH VT 41845
%, Mim SN 5 5 RI6HR & SN SA—HEHE R Z &5 SEN M 0 IR, %k
T AFE YSORN 471 3 5

After the fault is verified and acknowledged by the technical personnel, the customer
should ship the product to the repair address accordirlﬁgg\\(&fﬁ' N@i;s‘ued by NovaStar.
Before shipping, the customer should fill in related mformation acc /] i % the OMRA
requirement, ensure the faulty product is packagediéezrﬂigg/, prihta/r/j@ ic“the NRA
label to the product. Please note that the faulty pro&ﬁét"é%ﬂ/ Egélq'n%us\u?
complete. If the OMRA is not stuck, or the product Slikgs mcc/JJns\)iéf{en \
reported at the beginning, or the faulty product is dama{:é’}édfai_g;ﬁig

0 inappropriate
packaging, the repair station will refuse to receive the product and will not be

responsible for the repair.

S S YEAE ITE v PLI AR 85 5 IR 25 (K ME— vl 2R 28 DURR (R & Bl B BT AR Ak, NovaStar
SO IR STR S B B R AR 2% 3K 51 3 9F I B AR AL

This specification is the only standard of after-sales service for products sold outside China

by NovaStar and the latest version shall prevail. NovaStar is responsible for and reserves

the final explanation right of the terms involved only in this document.
NovaStar & ¥/ i E RS RIFEE
After-Sales Service and Feedback Channels

P AT I 0 T 3@ A ot 48 3 7 i K B S R 25 HEAT Y I BRUR R«

The customer can contact NovaStar for consultation about the after-sales service of

NovaStar's end product or provide feedback about it via either of the following methods:

Bk R TR

Contact: Prefer the Wechat. Skype and WhatsApp
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Email: support@novastar.tech

WhatsApp: +86 138 9182 7082
WeChat: Novastar-support
Skype: Novastar-support

Service hotline: +1 702 551 0092(North America))

+60 1761 383 69(A§Lg,li\m,r1f?).\
+3123 303 36 aé(eurgfi F\ ‘

'f

Jy e M3, www.novastartech §7 [

Website: www.novastartech ' \WHL/E S

4 KU Reference
7 None
5 Mt Attachment

& None
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